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All features mentioned and described are available on Unified Software version R3.5.21 and above.

Issue
003

iPECS UCSWindows Client

iPECS UCS MAC Client

iPECS UCS Mobile Client

The big decision is first to decide if your system is to
be USER based or DEVICE based. Your iPECS system
can only be configured for one or the other, so lets go
over the pros and cons of each setting so you can best
decide which way will work for your business. Let's use
this configuration below as our example:

5 Sales staff would like PC or cell phone connectivity.

3 Support staff would just like to control their desk
phone to answer and hangup calls.

2 Managers to log into any device simultaneously

"DEVICE" LICENSE

Based on this example, we would require 15 individual
licenses for each user to log simultaneously. By
sharing the licenses we can reduce that number, at the
cost of being able to all log in at the same time.

7 x UCS Mobile Licenses

3 x UCS Desktop with Voice Licenses

3 x UCS Desktop w/o Voice Licenses

"USER" LICENSE

Based on the example configuration, using USER
licenses you would require the following:

3 x Advanced Licenses

3 x Basic Licenses

2 x Power Licenses

The key advantages to USER licensing are:

Basic License: PC only, but no voice.

Advanced License: PC or Mobile but not at same time.

Power License: Any device, all simultaneously.

UCS LICENSE TYPES EXPLAINED

Choosing your UCS License type:
User or Device
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